
Save energy, save money and stay warm: 
your guide to energy efficiency in tenements

Other actions you can take
Another way to save money on your energy bills is 
to make sure you are getting a good deal from your 
energy supplier. You might be able to get a tariff or 
energy supplier that is cheaper than your current one.  

FOR MORE INFORMATION go to 
www.goenergyshopping.co.uk for a list of 
energy comparison websites approved by the 
UK Government. Call Home Energy Scotland on 
0808 808 2282 for free and impartial general advice, 
not advice on particular companies. 

About this factsheet
This factsheet gives you the information you need 
to start saving energy and making improvements 
to your home. It also covers how to go about 
making communal improvements, finding installers 
and getting planning permission. It also contains 
information on financial support available to make 
improvements to your home. 

FACTSHEET 1

Getting started
About this guide

This guide aims to help you save money on 
your heating and electricity bills and keep 
your home warm. It is aimed at people who 
live in or own traditional stone tenement 
flats in Scotland. 

Tenements are very common in Scotland. This guide 
focuses on tenements built before 1919 which are 
often colder and draughtier than new homes, and 
can cost more to heat. 

Each factsheet provides practical advice to help you 
decide what improvements you can make and how 
to make them. There are seven factsheets, including 
this one, and each one explores a different aspect 
of the home. 

Each factsheet provides you with:

• Quick and easy ways to save energy.

• Other improvements that can make your 
home warmer.

• An indication of how much improvements 
may cost and how much they may save you.

• Important things to consider. 

• Links to further information.

It is difficult to say exactly how much improvements 
will save you on your energy bills as this varies 
from home to home. Costs and savings are based 
on the most appropriate information at the time of 
publication (June 2015).

Remember that saving energy 
also helps to protect the 
environment. By using less 
energy, you are reducing the 
amount of carbon dioxide 
released into the atmosphere. 
This reduces the impacts of 
climate change.

IM
A

G
E

: ©
 LIS

TE
R

 H
O

U
S

IN
G

 C
O

-O
P

1

http://www.goenergyshopping.co.uk


Where to start 
Start simple
The best place to start is often with 
improvements that are quick and easy  
to do. Look out for tips in each factsheet  
– these are simple ways to cut your energy 
use and some will cost you nothing!

Next, try some straightforward, low cost improvements:

• Draught-proofing gaps in your home – Factsheet 3.

• Insulating your hot water tank and pipes 
– Factsheet 6.

• Making sure you know how to use your heating 
correctly – Factsheet 6.

• Replacing your light bulbs with low energy bulbs 
– Factsheet 7.

What next?
Before making bigger improvements to your home, 
you may want to consider:

1 Where you use energy at home

Most of the energy we use is for heating and 
hot water. Reduce this by fitting radiator panels 
(Factsheet 5) or a hot water tank jacket (Factsheet 6). 
If your home is draughty, think about draught-
proofing (Factsheet 3). Cut heat loss by improving 
your windows or doors (Factsheet 2) or insulation 
(Factsheet 4). It’s difficult to say which improvements 
are best because this varies from home to home, but 
reading the factsheets will give you more information 
to help you decide. 

We also use energy for lighting, electrical 
appliances and cooking. Electricity is relatively 
expensive and there are lots of easy ways to. Cut 
your usage – see Factsheet 7. 

Have a look at your energy bills to see how much 
you’re spending. Contact Home Energy Scotland 
on 0808 808 2282 to check how your energy use 
compares to others. Use these factsheets to think 
about which measures – might be best for you and 
your home.

Try some straightforward, low cost 
improvements first, like replacing your 
light bulbs with low energy bulbs.

2 Your priorities 

If your main concern is improving warmth in your 
home, you should focus on reducing heat loss and 
draughts (see Factsheets 2, 3 and 4 for advice on 
this). If your main concern is saving money on your 
heating and electricity bills then all factsheets will 
be helpful. 

Your Energy Performance Certificate
An Energy Performance Certificate (EPC) shows 
how energy efficient your home is on a rating of G 
(least efficient) to A (most efficient). 

All homes that are 
rented or sold must 
have an EPC, it 
should be on show 
in your flat. If not 
contact your landlord.

An EPC also gives you recommendations on how to 
improve your home, including estimated costs and 
savings from improvements. This is tailored advice 
for your home but remember that all the savings 
are based on assumptions about how you live in 
your home and how you use your heating. In reality, 
savings may differ. For example, if you have your 
heating on for fewer hours a day than an ‘average 
household’ the savings will be lower.
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Very energy efficient - lower running costs Current Potential

A(92 plus)

B(81-91)

73C(69-80)

66D(55-68)

E(39-54

F(21-38)

G(1-20)

Not energy efficient - higher running costs
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Making  
improvements
Once you have decided which improvements you want to make, 
you need to think about who you want to make them.

• Do you need permission from your local 
authority? You may need this if:

• You live in a conservation area and want to make 
changes to the external appearance of your 
home e.g. walls, windows or doors. You may 
need planning permission. 

• Your home is a listed building. You may need 
listed building consent for some changes to 
the inside or outside of your home. Find out if 
your home is listed by looking in the title deeds 
(if you own your home) or contact your local 
authority.

• You are making changes to your home that may 
impact its structure, including changes to the 
roof, external wall or inserting a new flue. You 
may need a building warrant. 

Permissions vary so contact your local authority for 
more information. You will have to pay a fee to get 
planning permission and a building warrant.

Who can make improvements  
to your home?
You can make some of the improvements in these 
factsheets on a DIY basis but most will require 
a professional insulation installer, joiner, heating 
engineer or plumber. For free impartial advice on what 
type of professional you need, what accreditations 
they should have and where to find one, call Home 
Energy Scotland on 0808 808 2282. 

Ask the professional to give you a quote on how 
much the work will cost and what they will do. Always 
get quotes from at least three professionals to make 
sure you are getting good value for money, but 
remember the cheapest may not always be the best!

If you have any concerns or issues about installers 
contact the Citizens Advice consumer helpline on 
03454 04 05 06. 

Things to consider
• Are you a tenant? If you are renting your home, 

always speak to your landlord and get permission 
before making any changes.

• Are you carrying out a communal 
improvement? You will need to talk with 
your neighbours if you want to change any 
of your tenement’s communal areas, such 
as the roof, stairwell or main door. These 
areas are usually owned by everyone.

 You will need to find out how many 
people are needed to make a 
decision on this and how much 
everyone pays. This is sometimes 
written in the title deeds to your 
property. For advice on this, read 
Consumer Futures’ short guide, 
Common Repair. If you are renting, 
speak to your landlord.
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Financial support 
available
You may be able to get financial support and 
funding to help you make improvements to 
your home. 

The availability and amount of funding will depend on:

• The types of improvements you want to make.

• Details of you and your home.

• What funding schemes are available at the time.

A summary of the main funding schemes is provided 
in the table on the right1. 

FOR MORE INFORMATION on available schemes, 
call Home Energy Scotland on 0808 808 2282. Calls 
are free from landlines and all major mobile networks. 
Or text ‘Warm’ to 81025 for a call back. You can also 
go to the Energy Saving Trust website. 

Funding What is it

Energy 
Company 
Obligation 
(ECO)

A UK Government scheme 
that means energy suppliers 
must fund energy efficiency 
improvements in certain 
types of homes or the 
homes of people in certain 
circumstances. 

Home 
Energy 
Efficiency 
Programmes 
for Scotland 
(HEEPS)

A Scottish Government 
scheme to help people improve 
warmth in their homes. 

HEEPS 
Cashback 
scheme

This scheme allows you to 
get cash back after you have 
put in certain types of energy 
efficiency measures.

Green Deal Allows you to repay the cost 
of home energy efficiency 
improvements through your 
electricity bill. Your payments 
should be no higher than the 
energy bill savings as a result of 
improving your home. You pay 
interest on repayments.

Feed-in Tariff 
(FIT)

A UK Government scheme that 
pays for every unit of electricity 
generated from a renewable 
system such as solar panels. 

Renewable 
Heat 
Incentive 
(RHI)

A UK Government scheme 
that pays for every unit of heat 
generated from a renewable 
system such as solar hot water 
panels, heat pumps or biomass 
boilers.

1  Details correct at time of publication.
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