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Panel Heaters 

What are panel heaters? 
Panel heaters are electric heaters you can switch on and off, as and when you need extra heat. They 
are often fitted in households where electric storage heaters are the main source of heating. They 
usually provide extra heating in rooms that do not have storage heaters, for example in bedrooms. 
Panel heaters can be a very expensive way to heat your home because they often operate on the 
on-peak (most expensive) electricity. They should therefore only be used to boost the temperature 
provided by the storage heaters, and then only for as long as needed. 

How are they controlled? 
Most panel heaters have a thermostat, a time clock, a selector switch 
and an on/off switch at the wall.  

1. The on/off switch at the wall must be switched on for the
heater to come on and for the time clock to operate.

2. The thermostat tells the heater how hot the room needs to
get. The heater will switch on and off as necessary. A
higher setting will make the room warmer than a lower
setting.

3. A switch for full or half power (I or II)

4. The time clock can be set to switch the
heater on and off automatically at chosen
times. Depending on the type of time clock,
either push tabs in or pull them forward for
the periods you want the heating on. Make
sure the clock is set at the correct time
and that the heater is switched on.

5. The selector switch sets the way the heater operates. The heater can be set to be on
continuously, off, or to run automatically at the times set on the time clock.

To use the heater, first switch it on at the wall. Then set the selector switch either to the on position, or 
to the automatic position if you want the heater to come on at the times set on the time clock. Turn the 
thermostat to the temperature setting you feel most comfortable with. You may need to turn the 
thermostat either up or down to suit different situations. 



For more advice call Changeworks' 
Affordable Warmth Services
on freephone 0800 870 8800

Time clock 

If you want the heater to come on and off automatically, you can set the 
24-hour time clock. For example, during winter you might want to set
your bedroom heater to come on half an hour before you get up in the
morning.

Time clocks can be quite fiddly to set. They have tappets that slide 
toward the centre of the dial (OFF) and away from the centre of the dial 
(ON). Each tappet will give 15 minutes of heat when slid away from the 
centre of the dial: for example, 
to set the heating to come on for half an hour at 7.30am you would slide outwards the two tappets 
between 7.30am and 8am. 

Safety points 

The surface of a panel heater can get very hot. To avoid injury do not leave babies and young children, 
or elderly or disabled people unsupervised near the heaters. 

Panel heaters are usually safe but can create a fire risk if not used properly. To be safe, do not dry 
clothes on the heaters, do not cover the heaters with any materials or fabric, and do not push furniture 
against them. 

Energy saving tips 

• Central heating systems, or storage heaters, are a cheaper and a more effective way
to heat your home than panel heaters. Try to use panel heaters only when you
absolutely need them and limit the length of time they are switched on. Depending on
your supplier, panel heaters will usually cost approximately 20p/hour during the day,
and 10p/hour at nights to run.

• Do not leave panel heaters on during the night or when you are not using the room.

• If you have a storage heater in the hall and panel heaters in the bedrooms, open the
bedroom doors to let the heat from the hall in, instead of using the panel heaters.


