
Gas and Electricity Debt
 

This advice sheet explains:

1.  How to deal with gas and electricity debt 

2.  How to get the best solution from your gas
 or electricity company

Different ways to repay your debt
1. Payment plan
 Speak to your gas or electricity company and agree an amount to pay for the gas   
 and electricity you are using now. Agree an amount to add on top to pay for the   
 debt. This could be paid through direct debit or a payment card. These payments   
 can be every two weeks or every month.

2. Prepayment meter 
 You can pay for gas and electricity before you use it by putting money onto a key   
 or card. The meter can be set up to take money for the debt through the week.   
 If you run out of credit on your meter, your supply will stop.

  Read the advice sheet on prepayment meters for more information.

3. Fuel Direct
	 The	benefits	agency	can	talk	to	your	gas	and	electricity	companies	for	you.	
	 Money	for	the	gas	and	electricity	you	are	using	now	will	be	taken	off	your	benefits.		 	
	 They	will	also	take	around	£3.75*	a	week	off	your	benefits	towards	the	money	you	owe.

Useful Contacts
Changeworks’ Affordable  0800 870 8800
Warmth Services
Home Energy Scotland  0808 808 2282
Fuel Direct for pension credit  0800 731 0469
Fuel	Direct	other	benefits		 0800 169 0310
Citizens Advice Direct  0808 800 9060 
National Debtline  0808 808 4000

Other ways to get help
Some gas and electricity companies 
have money to clear your debt for 
you, giving you a chance to start 
again. Ask your gas and electricity 
companies about this or speak 
to your energy advisor (see the 
numbers opposite). 

   IT IS IMPORTANT TO REMEMBER:

•  It is very common to get into debt with 
 gas and electricity bills

•  Cutting your gas or electricity off is the 
 last resort for your gas or electricity 
	 company.	They	prefer	to	fit	a	prepayment	
 meter instead of cutting you off.

•		If	you	find	yourself	in	debt,	phone	your	
 gas or electricity company as soon as 
 possible to work out a payment plan 
 that you can afford. 

•  Under Scottish Law, no-one can take things 
 like your television to pay for a debt. They   
 might send letters that say they will, but 
 they cannot do it.

Turn over the page to find out what you can do about your debt.
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What you need to do

Is the gas or electricity debt for where you live now?

What to do about your debt
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YES

WHAT YOU NEED TO KNOW WHAT YOU NEED TO KNOW

WHAT YOU NEED TO DOWHAT YOU NEED TO DO

NO

This is called 
PRIORITY DEBT

This needs to be sorted out quickly

This is called 
NON PRIORITY DEBT
This could be debt from a 

previous home

Your gas or electricity company will want their 
money as soon as they can get it.

•  They must work out a payment plan with you.
•  You should have as much time to pay the debt back as  
 it took you to build it up.
•  If you are on Income Support, Pension Credit, Employment  
 and Support Allowance, income-based Jobseeker’s   
 Allowance or Universal Credit your repayments can be  
 set as low as around £3.75* per week.

•  Talk to your gas or electricity company. If you need help call an   
 energy advisor or speak to someone you trust.  
 See the Useful Contacts on page 4.
•  Ask them about ways to pay back the debt.  Tell them what you 
 can afford per week.
•  Do not ignore it as you may make things worse.

This is money you might owe from another 
home you have lived in.

•  This will not cause problems with the gas or electricity you 
 are using now.
•  You will be able to pay this back in amounts that you can manage.
•  You might get a call from a debt collection agency.
•  Remember, they cannot take things from your home to repay   
 debt, but it might affect your ability to get credit in the future.

•  Talk to a money advisor. See the Useful Contacts on page 4.
•  A money advisor can help you to set up a payment plan. 
•  They should also contact the debt collection agency for you.
•  They can also help you with any other debts.

REMEMBER!

Ignoring the debt 
could make the 
debt increase.  If a 
prepayment meter is 
fitted	there	may	also	
be added charges 
for warrants and 
locksmiths. 

If you are in debt, 
contact your gas or 
electricity company 
as soon as possible 
to make sure that this 
does not happen.

* Correct at time of printing
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