
 
 

Housing Database Service 

Informing social and private tenure energy efficiency upgrades 

What it is 

Changeworks can create a Microsoft Access-based database that contains and links together a 

range of housing-related datasets to support Local Authorities with their ongoing operations. 

The datasets use as much ‘real’ data as possible (eg Council Energy Performance Certificate 

(EPC) data and energy efficiency programme data) with some data based on probabilities to fill 

the gaps (eg Home Analytics). The database provides Councils with a tool to inform energy 

efficiency scheme planning.  

How effective it is 

The Highland Council has already used our service, as Karen Maclean, Sustainability Officer, 

explains: 

“The new housing database is an excellent resource which allows us to effectively target our 

energy efficiency schemes, including Home Energy Efficiency Programmes for Scotland: Area 

Based Schemes (HEEPS: ABS) and Scotland’s Energy Efficiency Programme (SEEP) moving 

forward.” 

The process 

We work closely with clients throughout the production process to provide a database tailored 

to your requirements. To do this we take a two-step approach: 

Step 1: Agree the datasets for inclusion in your 2010 Access database, such as: 

• A full address list (eg a corporate address gazetteer) 

• Council EPC data 

• Scottish Government Heat Map 

• Energy efficiency programme data, including HEEPS:ABS, Universal Home Insulation 

Scheme (UHIS) and Home Insulation Scheme (HIS). 

If UHIS/HEEPS: ABS installation, Council tax band and other data is available, these can also 

be included along with Changeworks’ fuel poverty map data. 

Step 2: We ensure legal compliance for all data used, then design and build an Access 

database to your specifications, including in-built queries and forms for import of data. 

How it works 

Your database will be suitable for use by both expert and non-expert database users. We 

provide a complete user manual which explains: 

1. The background to all in-built queries 

2. A step-by-step guide to updating data tables 

3. All field name codes 

4. The database switchboard - a switchboard is a form that allows navigation around your 

Access database including buttons to open forms, reports and queries. 



 
 
Database switchboard example  

This switchboard example is from the Highland Council housing database. This includes 

navigation buttons to forms for EPC and HEEPS: ABS data entry, and to in-built queries that 

were requested by the client. The switchboard allows non-expert users of Access to navigate 

the database and provides background information to the various datasets included. 

 

About Changeworks 

Changeworks is one of Scotland’s largest environmental charities and a thriving social enterprise 

with over 25 years’ experience of sustainability. We work with organisations, communities and 

individuals to deliver practical solutions that reduce carbon emissions, fuel poverty and waste. 

Contact 

To discuss your needs contact Marjan van de Weg, Changeworks’ Data Consultant on 0131 539 

8579 or email mvandeweg@changeworks.org.uk.  
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