
 

 
 
 

 

Heat Heroes Volunteer Role Description 
 
This pack contains the following information: 
 

 Volunteer details 

 Contact details 

 Information about Changeworks 

 Information about the team the job is based with 

 Volunteer role description 

 Person Specification 
 

Volunteer details  

Volunteer title Heat Heroes Volunteer 

Location Edinburgh 

 
 

Contact details 

Rebecca Bentley 
Affordable Warmth Advisor 
 
rebeccabentley@changeworks.org.uk 
0131 539 8568 

 
Changeworks 
36 Newhaven Road 
Edinburgh 
EH6 5PY 
 
 
 

 

About Changeworks  

 

Changeworks vision is that everyone we work with is able and inspired to take action that 
benefits people and the environment. 
 
Changeworks Mission  
Changeworks is working with people, communities and organisations to: 

 Inspire and enable action to reduce CO2, waste and fuel poverty  

 Build confidence and skills to make sustainable choices 

 Share our knowledge and learn from others to maximise our impact  

 Deliver the best possible service creatively and professionally. 
 
Changeworks ~ Inspiring change for people and the environment 

 

 

 
 



 

About the Affordable Warmth Team 

 

Heat Heroes Volunteers work with Changeworks’ Affordable Warmth Team. 
 
Team aims 
The Affordable Warmth Team aim is to enable fuel poor, vulnerable households live in 
affordably warm, dry and comfortable homes, in control of their fuel use and their fuel costs. 
 
Heat Heroes 
This project will recruit, train and support a small team of volunteer energy advisors, the 
Heat Heroes, who will provide support to older people living in or close to fuel poverty. They 
will refer more in-depth issues to our team of experienced Affordable Warmth Advisors, and 
jointly aim to prevent people from living in cold, damp homes and empower them to manage 
their energy use so they are confident using their heating and can better afford to pay their 
fuel bills. 
 

 

Volunteer Role Description 

Volunteer title Heat Heroes Volunteer 

Location of job Edinburgh 

Hours and terms Flexible, min 5 hours per month 

 

Responsible to Affordable Warmth Volunteer Coordinator 

 

Purpose of the position 

As a Heat Heroes volunteer you will: 

 Be delivering face to face advice and support at home visits to people aged 50+, 
helping them understand how to better control energy usage in their homes, so that 
they in turn can better afford their heating. 

 Be part of a team of volunteers who will receive in-depth training to deliver this 
service, identifying on the spot easy steps to boost their energy efficiency and 
referring them to Warmer Homes Scotland or other support.  

 Be expected to carry out a minimum of 2-3 home visits per fortnight. 

 Be able to travel around Edinburgh to visit clients in different areas. 

 Be invited to attend Heat Heroes social events where we will provide refresher 
training, updates on the project progress, and you can socialise with the rest of the 
team. 

 Receive £1 worth of vouchers for every 1 hour of volunteering you carry out. 

 

 

Application process 

If you are interested in becoming a volunteer please complete the volunteer application 
form and email it or post it to the contact above. Once we’ve received your form we’ll get in 
touch with you to arrange an informal interview at Changeworks’ office. We can then also 
discuss a bit more of the detail of what’s involved. 

 



 

Training 

As a Heat Heroes volunteer you will receive approximately 4-6 hours training which will 
cover the following areas: 

 Heating and hot water systems 

 Insulation and grants available 

 Basic gas and electricity billing 

 Dealing with condensation and dampness 

There will also be opportunities to shadow the Changeworks Affordable Warmth advisors on 
some home visits. 

 

Volunteering 

Once training has been completed and you are ready to start visiting clients, you will be 
provided with opportunities to visit people vulnerable to fuel poverty in their homes, giving 
advice and support to improve their situation. Because you will be dealing with vulnerable 
adults, we will carry out a PVG/Disclosure Check.  

There is flexibility in being able to arrange home visits in your own time, but visits will need 
to be carried out between the hours of 9am – 5pm, Monday to Friday due to the buddy 
system we have in place for volunteer safety. If you are only available outside of these times 
this volunteering opportunity may not be suitable for you. 
 
As a reward for your hard work you earn points for your time spent volunteering. These 
points can then be redeemed into some exciting vouchers! You will also be fully supported 
by the Affordable Warmth Volunteer Coordinator, who can answer any queries you have at 
any stage. 

 
 

Person specification 

The Heat Heroes volunteers will be:  
 

 Comfortable visiting people in their homes 

 Good and clear communicators 

 Capable of learning some basic technical advice 

 Sensitive to the problems facing elderly people  

 Willing to commit to the project for a reasonable period 

 Able to travel throughout Edinburgh to visit clients 

 Happy to have a PVG/Disclosure check carried out 

 Available for home visits within 9am-5pm Monday - Friday 
 

 


