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Affordable Warmth fact sheet 

What are prepayment meters? 

Prepayment meters are a payment 

method for gas and electricity using a 

‘pay as you go’ system. They are 

commonly fitted to properties whose 

occupants want support with household 

budgeting or have accrued debt on the 

gas or electricity accounts. Payment is 

made by topping up a card or key at a 

paypoint.i The card or key is then 

inserted into the meter to add credit 

which is used up as gas or electricity. As 

well as payments for ongoing energy 

use, prepayment meters can be used to 

set up debt repayment. 
 

Smart Meters: the future of 

prepayment 

One of the key features of new ‘smart’ 

gas and electricity meters, fitted across 

the UK from 2015, is that they will be 

able to switch between standard and 

prepayment modes without needing to 

change the meter. This should add 

flexibility to paying by prepayment. For 

example, allowing householders to pay 

off arrears by prepayment for a short 

period before switching back to direct 

debit once the debt is cleared. For more 

information on smart meters see the 

guide on the Department of Energy and 

Climate Change’s website: 

www.gov.uk/smart-meters-how-they-work 

 
 

Key tips for clients with 

prepayment meters 

Do not use cards or keys left 

by previous tenants. New 

tenants or homeowners always 

need to register with the energy 

supplier. This avoids taking on 

debt accrued by previous 

tenants. 

 

Lower debt repayment level.  

If a client is struggling with debt 

repayment on their prepayment 

meter, contact the energy 

supplier. They should accept a 

minimum payment of £3.60 per 

week.ii 

 

Top up regularly. Encourage 

householders with prepayment 

meters to top up even when they 

are not using gas or electricity. 

Ideally they should build up a 

credit on the meter before winter 

when more energy is needed. 

This fact sheet is designed  to assist anyone 

working with clients struggling to heat their 

home or pay their energy bills 
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Frequently Asked Questions 
Are prepayment meters more 

expensive? 
Most energy suppliers offer one standard 

tariff for prepayment meters. This is 

usually more expensive than other tariffs 

available to households paying by direct 

debit, but can be equivalent to paying by 

quarterly billing or payment plan. 

How can prepayment meters be 

removed? 
A deposit or fee is usually required to 

remove a prepayment meter, but if there 

is a reason why a household might not be 

able to top up their prepayment meter, 

e.g. due to a disability, then the energy 

supplier should remove it free of charge. 

Can I switch supplier if I have a 

prepayment meter? 
Yes. Households with debt up to £500 on 

their prepayment meter can still switch to 

a different supplier to access a cheaper 

tariff.iii 

Can I be disconnected if I have a 

prepayment  meter? 
If payments are not being made towards 

gas or electricity costs most suppliers will 

fit a prepayment meter. Once the 

prepayment meter has been fitted, if a 

household continues to not make 

payment then the supplier may still 

disconnect the gas and/or electricity. 

 
 
 
 
 
 
 
 

 

Support 

Changeworks Affordable Warmth 

Team provides in-depth, impartial 

advice and support to households 

struggling with fuel poverty and 

organisations whose service users 

are at risk. 

 

To find out how our services could 

help you and clients, get in touch: 

T: 0131 555 4010  

E: warmth@changeworks.org.uk  

W: www.changeworks.org.uk   

  

I paypoint.co.uk/paypointlocator 

ii Correct at time of publication (April 2014). Amount increases annually. 

iii September 2012, OFGEM 

Useful Links 

Changeworks 

Home Energy Scotland 

DECC: Smart Meter Guide 

Citizens Advice Scotland 

Consumer Futures 

Energy Saving Trust 
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